#' NORTHPORT
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26 April 2022
TO ALL OUR VALUED CUSTOMERS AND PORT USERS

RE: PORT CLOSURE DURING HARI RAYA AIDILFITRI 2022

Reference is made to Port Klang Authority (PKA)'s circular dated 22 April 2022
on the above subject matter, as attached.

We wish to inform all our valued customers and port users that Northport
Container and Conventional Terminals; and Southpoint Conventional Cargo
Terminal will be closed for operations between 0800hrs to 1200hrs on the first
day of Hari Raya Aidilfitri. Our operations will resume from 1200hrs onwards.
Our Depot (CFS) and Northport Distripark operations will be closed on the first
day of Hari Raya Aidilfitri, Tuesday, 39 May 2022 and Wednesday, 4h May
2022,

In view of the expected arrival and departure of vessels during the shutdown
hours, customers are kindly advised to contact our officers should any
assistance be required. The contact list is available in PKA's circular as
afttached. We seek your kind cooperation and support in order to ensure the
smooth operations of our terminals during this festive period.

For further clarification, kindly contact our Customer Service Centre at
03-31698000 or e-mail to customerservice@northport.com.my.

We would like 1o wish all our Muslim customers and port users, “Selamat Hari
Raya Aidilfitri, Maaf Zahir & Batin.”

Thank you. Stay Safe!

Yours sincerely,
NORTHPORT (MALAYSIA) BHD

(s

DATO' AZMAN SHAH MOHD YUSOF
Chief Executive Officer
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KEPADA SEMUA PENGGUNA PELABUHAN

Y.Bhg. Datuk / Dato’ / Tuan / Puan,

PENUTUPAN OPERAS| PELABUHAN SEMPENA PERAYAAN HARI RAYA AIDILFITRI
TAHUN 2022

Adalah saya dengan segala hormatnya merujuk kebada perkara di atas.

2. Dimaklumkan bahawa operasi Kontena dan Konvensional pelabuhan di Pelabuhan
Klang (Northport dan Westports) akan ditutup pada hari pertama Hari Raya Aidilfitri
(3 Mei 2022) mulai jam 8.00 pagi hingga jam 12.00 tengah hari (4 jam sahaja).

3. Bersama ini dilampirkan senarai nombor telefon Northport dan Westports yang
boleh dihubungi di kedua-dua Operator Terminal seklranya terdapat sebarang pertanyaan
atau masalah sepanjang tempoh berkenaan.

Sekian, terima kasih.

“PRIHATIN RAKYAT: DARURAT MEMERANGI COVID-19”
“BERKHIDMAT UNTUK NEGARA”

Saya yang menjalankan amanabh,
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(KAPT. K. SUBRAMANIAM)
Pengurus Besar
Lembaga Pelabuhan Kelang
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SENARAI NOMBOR TELEFON NORTHPORT YANG BOLEH DIHUBUNGI:

~ CONTAINER DIVISION

CONTACT NUMBER

Operations

019-383 2011

Berth Planning

03-3169 8947 / 03-3169 8906

Ship Planning

019-357 7144'/ 03-3169 8833

Yard Planning
CT1 Control
CT2 Control

019-328 3426 / 03-3169 8609 /
03-3169 8929

Customer Service

03-3169 8000

CONVENTIONAL DIVISION

CONTACT NUMBER

Berth Planning

03-3169 8028 / 019-272 8224

Dry & Liquid Bulk

019-211 9309

Break Bulk

019-211 9306

Warehouse (Dry Bulk / Break Bulk)

03-3169 8830

CFS

012-394 1830 /012-403 1433

Northport Distripark (NDSB)

016-245 6319

Southpoint

019-357 7129

PORT POLICE / FIRE SERVICES

CONTACT NUMBER

Port Control Centre
(24 hours Operations)

03-3169 8964 / 019-600 3206

Port Police (Southpoint)

03-3169 8439/ 019-333 4260
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